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SIX STUDENTS from Horry 
County were among 74 
from across South Carolina 
on the 2017 Washington 
Youth Tour, June 10–15.

They took in historic 
sites and sights around the 
nation’s capital, met their 
congressman, danced on a 
Potomac River cruise, and 
learned more about electric 
co-ops. Horry Electric 
Cooperative sponsored four 
students again this year, 
including: Conway High 
School seniors Elizabeth 
Brown, daughter of Mike 
and Terry Brown; Hailey 
Prince, daughter of Robert 
and Shannon Prince; 
Yasmine Pugh, daughter 
of Sheila Anderson; and 

2017 YOUTH TOUR
HIGHLIGHTS

A noted history buff, U.S. Rep. Tom 
Rice gave Jaan Nandwani (center) 
and other 7th District students a 
special Capitol tour.

Academy of Arts, Science 
and Technology senior 
Jaan Nandwani, daughter 
of Neeta and Kenny 
Nandwani. (Read about 
Jaan on page 5.)

Each year, the state 
association of electric 
cooperatives, which 
coordinates the Youth Tour 
for HEC and 19 other South 
Carolina co-ops, sponsors 
the child of a co-op  
employee. This year, it 
was Conway High senior 
Hunter Teems, son of HEC 
employee Chris Teems and 
his wife, Vanessa. Another 
student is sponsored by 
the Trustees Association, 
made up of directors of 
the 20 co-ops around S.C. 
Their delegate was Conway 
High senior Paige Neff, 
granddaughter of Horry 
Electric Trustee Henry W. 
Boyd and his wife, Pearl, 
and daughter of Joe and 
Trenny Neff. 

The South Carolina Youth Tour 
delegation poses outside the White 
House. They also visited the Lincoln 
Memorial (below left).
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If your home remains without power, the 
service line between a transformer and 
your residence may need to be repaired by 
HEC. If the weatherhead (where an 
overhead service line enters the conduit     
         leading into the meter base) or the              
                  meter base itself is damaged,   
                  you will need to have it repaired 
by an electrician before HEC can safely 
reconnect your service.

Individual Homes

Transmission towers and cables that supply power to 
transmission substations (and thousands of members) 
rarely fail. But when damaged, these facilities must  be 
repaired before other parts of the system can operate.

High-Voltage Transmission Lines

Each substation serves hundreds or thousands 
of consumers. When a major outage occurs, 
line crews inspect substations to determine if 
problems stem from transmission lines 
feeding into the substation, the substation 
itself, or if problems exist down the line.

Distribution Substation2

If the problem cannot be isolated at a distribution 
substation, distribution lines are checked. These 
lines carry power to large groups of consumers in 
communities or housing developments.

Main Distribution Lines

If local outages persist, supply lines, called tap 
    lines, are inspected. These lines deliver power 
      to transformers, either mounted on poles or 
            placed on pads for underground service,
                 outside businesses, schools, and homes.

Tap Lines4

Powering Up
When electricity goes out, most of us expect power will be restored within a few 
hours. But when a major storm causes widespread damage, longer outages may 
result. Co-op line crews work long, hard hours to restore service safely to the 
greatest number of consumers in the shortest time possible. Here’s what’s going 
on if you �nd yourself in the dark.

1

5

3

To report outages, simply dial (843) 369-2212 
Horry Electric’s outage-reporting system, PowerTouch, is tied to 
our mapping and member information systems. When you call 
(843) 369-2212, PowerTouch pinpoints the location of problems 
on our distribution system. Make sure the phone number you’ve 
provided is for a phone that is listed on the account for the 
service location for which you might be reporting an outage 
or other service issue. Please 
update your account information 
through MyEnergy Online or by 
calling us at (843) 369-2211.
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Horry Extra
Pay your electric bill on time, every time!
THE BANK DRAFT PROGRAM  from Horry 
Electric Cooperative makes it easier 
to pay your bill on time and to keep 
track of drafts. When you sign up 
for this program, Horry Electric will 
automatically draft your checking or 
savings account for the amount of your 
monthly electric bill. You’ll still receive 
monthly statements showing kilowatt-
hour usage and the amount due, but 
you won’t have to write a check.

The best part is that you won’t ever 
have to worry about your payment 
getting to Horry Electric on time. Your 
account will not be drafted until the 
actual due date indicated on your bill. 
If that date falls on a bank holiday, it 
will be drafted the following business 

day. As with writing a 
check, all you have to 
do is make sure there 
is adequate money in 
your account. Otherwise, 
it will be processed as a 
return check and additional charges 
will be applied.

Simplify your life! Just fill out and 
send us the form below. It may take a 
few days to process your request; so 
continue to pay your bill until ‘Bank 
Draft’ appears on it. After that, you’ll 
never have to remember to write a 
check to Horry Electric to pay your 
electric bill again!  
If you have any questions about Bank Draft, 
contact us at (843) 369-2211.

City/State/ZIP:

Would weekly payments suit you better?
WITH ADVANCE PAY, HEC members 
have the opportunity to pay for 
electricity when they want and in 
the amounts they want! No more 
fees and no more security deposit!

Participants won’t get a monthly 
bill, but that’s because they’re paying 
for electric service in advance. Energy 
use is calculated daily and account 
history is available online and by 
phone, any time of the day or night.

Is it right for you? If it would be 
easier for you to make weekly or 
biweekly payments rather than one 
large payment each month, then 
you’ll want to consider Advance Pay. 

Members who 
choose prepaid 
electricity 
programs say it 
helps them lower 
electric consumption due to a greater 
awareness of use patterns.

Before making a final decision, 
carefully read the Terms and 
Conditions. Members initiating service 
will need to be prepared to pay a 
membership fee, application fee, 
any applicable construction fees and 
establish at least a $50 credit balance 
on the account. Visit HorryElectric.
com for details. 


