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Summer storms, outages
Line crews need room to work
SUMMER BRINGS FUN IN THE SUN, but 
it can also bring the occasional 
severe storm. In the event of stormy 

weather, you can count on 
Horry Electric to be ready to 
respond.  

The major cause of most 
power outages comes from 
damage to power lines due 
to falling trees and branches. 
We work throughout the 

year—through right-of-way clearing—
to ensure power lines in our service 
territory stand little risk of being 
damaged by trees, branches or 
other types of vegetation. In spite 
of our efforts, damage can occur to 
transmission lines, substations and 
power lines during a storm.       

First responders  
When a storm begins brewing in 
Horry County, our line crews and our 
office folks are on alert. We all stand 
ready to spring into action if passing 
storms do damage to our system. Line 
crews are immediately mobilized 
when the power goes out.

Their goal is to restore power as 
quickly, efficiently and as safely as 
possible. They are focused on their job 
and need to be able to concentrate, 
without interruption. 

This is true when making repairs 
after a storm, but it also applies to 
their day-to-day work on the Horry 
Electric system.  

You can help 
If you’re traveling and see one of our 
crews on the side of the road, please 
move over a safe distance and give 
them a little extra space to work.  

When you move over, please be 
extra careful. Four-lane roads are not 

much of a problem, but drivers still 
need to exercise caution and slow 
down when moving over into the far 
lane. 

Two-lane roads are a little different. 
Moving over to the next lane might 
not be an option because of oncoming 
traffic. If that’s the case when you 
come up on a crew working beside the 
road, we urge you to slow down and 
wait for oncoming traffic to pass safely 
before proceeding. Follow signals given 
by line-crew members who monitor 
and direct traffic in their work area.  

It’s not just us  
Our line crews aren’t the only ones 
who could use extra space when 
working near roadways. Emergency 
responders, such as police officers, 
firefighters and emergency medical 
technicians, often find themselves 
having to work in high-traffic areas. 
We urge you to follow the same 
procedures when you see them as 
you would when you see any of our 
crews. 

If we do get a storm and there are 
outages as a result, please don’t forget 
to use PowerTouch, our automated 
outage-reporting system. Remember 
that we need your up-to-date contact 
information in order for the system 
to work efficiently. We’ve included 
a handy form on page 20A in this 
edition of the magazine. There is an 
online option available, too. If you 
have questions, please give us a call! 
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Horry News

CROSS CHANDLER HARDWICK, a recent graduate of Conway 
Christian School, has been awarded a $1,500 scholarship 
from WIRE.

A community outreach group affiliated with Horry 
Electric Cooperative, WIRE (Women Involved in Rural 
Electrification), each spring, awards a scholarship to one 
high-school graduating student who plans to attend Coastal 
Carolina University or Horry-Georgetown Technical College 
the following fall. 

The son of Horry Electric Line Foreman Heath 
Hardwick and his wife, Denise, Cross plans to major in 
electrical engineering at Horry Georgetown Technical 
College. Once he completes this two-year program, he 
wants to complete the Lineman Technician course at 
HGTC. 

A hard-working student in and out of school, Cross has 
a job now and plans to continue to work while attending 
college. He was involved with several honor societies, 
student government and clubs in high school while 
maintaining very good grades. Most notably, he received 
the Biggest Heart Superlative Award from his classmates. 

“This award reflects his passion to help others and 
his good character,” says Susan Brown of WIRE. “His 

Cross Hardwick with his parents, HEC Line Foreman Heath Hardwick 
and his wife, Denise, and Cross’ little sister, Zoey-Bea. 

Horry Extra
What’s hot  
this summer?  
Lower energy costs
Beat the Peak is a free, 
voluntary effort to help 
control energy costs for all 
cooperative members. Through 
Beat the Peak, HEC members 
receive alerts asking them to 
reduce their energy use during 
critical periods when wholesale 
electricity prices spike, known 
in the utility industry as “peak 
demand.” Learn how you can 
help Beat the Peak on page 
20B in this month’s Horry Extra 
section.

WIRE awards $1,500 scholarship to a hard-working young man
HEC WIRE Ladies Gail Sansbury and Mary Hardwick (right) 
present Cross Hardwick a plaque recognizing him for earning 
the $1,500 WIRE Scholarship. 
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Wise words from WIRE’s winner
“I believe financial stability is a very important aspect 
when entering into adulthood,” Cross Hardwick wrote 
in the essay he submitted when applying for the WIRE 
scholarship. He added, “Just like my father, I would like 
to be a lineman but would like to have the electrical- 
engineering degree for background knowledge to help me 
further understand the job.”

grades reflect his ambition and will to succeed. Let’s all 
congratulate Cross.” 

WIRE sends applications to all local high schools 
each winter for the graduates to apply. Applicants must 
complete an application, 
write an essay, and 
complete the interview 
process to be considered. 
To be considered for the 
scholarship, students must 
be a dependent of and 
live in household of a 
member of Horry Electric 
Cooperative, and must 
maintain a C+ average to 
qualify.

The 2016 WIRE 
Scholarship recipient was 
Katie Turley, daughter of 
HEC members Leslie and 
Robbie Frasure of Conway. 
Turley is a health sciences 
major at Horry Georgetown 
Technical College.



Name on Account_____________________________________________________________________________________________

Street Address_______________________________________________________________________________________________
(Where You Receive Service – No P.O. Boxes Please)

City_____________________________________________________________ State__________ Zip_________________________

Phone Number (_______)________________________________    Cell (_______)________________________________________
(At This Address)

E-Mail Address_______________________________________________________________________________________________

Horry Electric’s Account Number________________________________________________________ Date_____________________

Signature___________________________________________________________________________________________________

My Up-To-Date Phone Number(s) Where I Receive Service from Horry Electric Cooperative.

�

Use 
to get in touch...

PowerTouch from Horry Electric 
Cooperative is the best way to help us get

your lights back on quicker.
This state-of-the-art outage management system lets you

immediately report outages. When you call, your phone 

number will be matched to your name and address to 

ensure prompt service. 

Important: We must have your up-to-date information for
the phone number at your service address, plus any additional

cellular phone number(s) (with area code) associated with 
your account in order for PowerTouch to work efficiently.

Please fill out the attached form, mail in with your bill
payment or drop off at your nearest Horry Electric office.

You can also sign up online @www.horryelectric.com.
Sign in on MyEnergy Online to update contact information 

and to automatically receive alerts and reminders. 

Power Out? Call

PowerTouch
  843.369.2212

Submitting this form gives Horry Electric Cooperative your consent to send automated
messages to any telephone number(s) provided. Please note that Horry Electric 

will never share your personal information with a third-party source.

Horry Extra
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Horry Extra

Eddy Blackburn

SUMMER’S HERE and the time is right 
to Beat the Peak. Members of Horry 
Electric Cooperative can help.

Beat the Peak is a free and 
voluntary effort to help control 

energy costs for 
all cooperative 
members. And 
now is the time 
for all good 
members to get 
involved. “We’re 
approaching peak 
cooling season, 
so, together, our 

participating Beat the Peak members 
can make a real difference,” says Eddy 
Blackburn, marketing analyst at HEC. 

Through Beat the Peak, co-op 
members receive alerts asking them to 
reduce their energy use during critical 
periods when wholesale electricity 
prices spike, known in the utility 
industry as “peak demand.” In the 
summertime, when air-conditioning 

use rises, that’s in the afternoon. 
On the website EnergySmartSC.org, 

members can sign up to receive Beat 
the Peak alerts by text message, email 
or phone call. 

During a Beat the Peak period, 
which typically lasts a few hours, 
participating members will be 
encouraged to reduce use of power-
intensive activities. These are a few of 
the actions members can take during 
cooling season:

 f Adjust thermostats higher by  
3 degrees during summer 
afternoons and evenings.

 f Delay activities that require hot 
water, such as washing clothes, 
taking showers, or washing dishes.

 f Postpone using heavy appliances, 
like clothes dryers and ovens.

“We are not asking our members to 
totally stop using certain appliances,” 
Blackburn notes. “We want to get 
them to shift their use to different 
hours of the day to help hold down 
everyone’s costs.”

Visit EnergySmartSC.org to sign up for Beat 
the Peak.

How to cool costs  
as temperatures rise
Even if you don’t sign up for Beat the 
Peak, you can still help hold down 
your co-op’s wholesale power costs 
by reducing electricity use during the 
summer peak demand—generally, from 
3 to 7 p.m. 

To Beat the Peak:

 f Raise thermostat 3 degrees

 f Wash clothes in cold water

 f Delay clothes drying

 f Postpone hot showers

 f Delay use of dishwasher

 f Skip the oven, cooktop; grill outside

 f Turn off unused lights

Thanks for helping your electric co-op keep 
power affordable and reliable.

EnergySmartSC.org  
now upgraded and 
mobile-optimized
To sign up to Beat The Peak, 
visit EnergySmartSC.org. The 
consumer-oriented electricity 
information website for electric 
cooperative members is now 
updated and mobile-optimized. 
The upgraded site integrates 
information from the existing 
sites, MySCSolar.org and 
EnlightenSC.org. 

At EnergySmartSC.org, you’ll 
find energy-saving tips for 
water heating, appliances and 
electronics, home lighting and 
heating and cooling. Speaking of 
cooling, here’s a timely tip from 
the Ways to Save page:

During summer months,  
every degree you lower your 
thermostat below 78 adds  
3–5 percent to your cooling costs.

Thumb on over to EnergySmartSC.org  
today and learn more Ways to Save!

The hot ticket this summer? Lower energy costs
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Horry Extra

LET’S SAVE 
ENERGY—TOGETHER.

EnergySmartSC.org

We’ll send you a message when we expect heavy 
electricity use. You can save energy—and help us 
all save money—if we reduce peak power use. 

Watch our video
to learn more.

On “peak” days,  
we’ll contact you via  
your choice:Thumb on over to EnergySmartSC.org  

today and learn more Ways to Save!

The hot ticket this summer? Lower energy costs
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Horry Extra

Back before school let out for summer, 
South Carolina Living hit the backroads 
of Horry County looking for HEC 
members out and about. On Bell Road in 
Longs, we had the pleasure of meeting 
Stacy Wilson—a.k.a. “Big Toe”—taking 
his great-nephew Trent Wilson, 3, for a 
ride on his lawn tractor. They were soon 
joined by his nephew, Deandre Wilson, 
14, on his way home from school.  

When lightning strikes, this two-step program helps protect your electronic devices
TO REDUCE PROBLEMS associated with 
indirect lightning and power surges, 
Horry Electric offers affordable, 
flexible protection through its Surge 
Guard program.

Surge Guard helps protect against 
unexpected voltage surges that can 
harm or even ruin electronic devices, 
such as major appliances and TVs, 
DVD players or personal computers.

Surge Guard is really a two-step 
program. The first step takes place 
outside at the meter base. The second 
step occurs indoors where individual 
surge suppressors are installed to 
provide your television, telephone, 

stereo and other electronic equipment 
with reliable, state-of-the-art surge 
protection.

Horry Electric can help you find 
the right protection for your specific 
needs. “A good ground system is 
essential for surge equipment to 
work properly,” says Ricky Lowder, 

senior marketing and 
energy management 
representative. 
“Before installation, 
we’ll check to make 
sure the required 

external safety ground exists at the 
service entrance.” Installation may 

be delayed if problems are found. 
“The same is true if the electrical 
wiring inside the home is inadequate,” 
Lowder says.

To avoid such delays, Horry Electric 
suggests securing the services of a 
licensed, bonded electrician to verify 
there are no grounding or electric 
wiring issues prior to scheduling an 
appointment for Surge Guard to be 
installed.  

Details about Surge Guard are included in a 
brochure available at HEC offices. Be sure to 
complete the “I am interested in Surge Guard” 
form in the brochure and return it to the 
cooperative.

THE AVERAGE LIFE of a water heater is between 6 and 10 years. If your water heater 
has been around that long, it might be time to start thinking about replacing it.

“Before you do anything, you need to call us to learn more about our H2O 
Select program,” says Eddy Blackburn, marketing analyst for the cooperative.

“We offer rebates of $250 for a minimum 80-gallon electric water heater 
or $125 for a minimum 50-gallon electric water heater,” says 
Blackburn. “All you have to do is make sure the water heater meets 
the specifications of our program, sign the participation agreement 
and allow us to install a load management device on the unit.”

To make sure the process goes smoothly, members will need to 
make sure a 4-by-4-inch metal junction box is wired to the tank 

and verify that the upper and lower elements are not more 
than 4,500 watts.

“If your water heater has already kicked the bucket and 
you’ve replaced it with a new one, it still may not be too late 

to qualify for the program,” says Blackburn. Members who have installed a 
replacement water heater that meets the requirements of the program in 
the past 12 months, might still be able to qualify for the program!

Horry Electric Cooperative is always glad to help members 
explore ways to use energy more efficiently and get the most out 
of their energy dollars. “We created the water heater program to 
give participants a way to get plenty of hot water—efficiently and 
conveniently,” says Blackburn. “Offering and qualifying members 
for this program helps Horry Electric save money, and we’re 
happy to pass those savings on to participating members!”

To find out more, visit horryelectric.com and look for the H
2O  

Select program under the 
myHome tab or call us at  
(843) 369-2211. 

We will pay you to 
stay in hot water ? !
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Big Toe and his little buddies




