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“Triple N as in Nancy, pole 12—a dead-
end pole.”

Beatty points to a system map on
his computer screen: “This is where
the outage is, right there. This is where
the fuse is.”

And since Horry Electric service
and line trucks have GPS, Beatty can
watch Gore heading to the location. In
short order, he has restored service
for the lucky 13 members.

“Tlove the technology;” Beatty says. {

Tracking down trouble

Blown fuses, broken poles and

bad luck aside, System Control
sometimes tracks down trouble,
only to find it is not actually on the
co-op’s system. “Outages” caused
by tripped breakers in member
homes are not uncommon.

That’s why when their lights go
out, members are asked to check
their breaker panel first, and to see if
neighbors’ lights are on, before reporting
an outage. Beatty notes that System
Control operators can “ping” the meter—
that is, send a signal to it—to determine
if co-op power is on or not. “Most of the
time, we can tell them, ‘Ma’am or sir,
you've got a tripped breaker.”

Technology saves on a lot of
manpower and fuel, he agrees. “It used
to be that we’d just send a man out

T

to check it,” he says. Such efficiencies
reduce HEC’s operating expenses—a
benefit for all members.

Where you come in

Members can help by making sure
that the co-op has their most current
phone number for PowerTouch,
HEC’s outage-reporting system. The
number you provide should be for
the phone at

the location Touch
for which syeTewm
you might report an outage or other
service problem.

Then, when you call PowerTouch
at (843) 369-2212, through your
telephone number, you'll be linked
to Horry Electric’s outage-reporting
system—and, by extension, System
Control operators like Beatty,
along with the on-call linemen and
servicemen in the field.

Then, whether it’s trouble, bad luck
or some combination of the two, rest
assured they’ll do their best to get your
lights back on ASAP. &

Taking a Saturday outage in stride, Horry Electric
member Walter Gordon of Longs fries hush
puppies on a gas grill while his brother David
and sister-in-law Lynda Gordon wait. They were
visiting Walter back in June 2015, when suddenly
Lynda heard a crash outside on Hwy. 905. A car
had left the highway and clipped the co-op pole
near Walter’s driveway. “We’re thankful the pole
was there,” David said. It probably prevented the
car from hitting their son’s car in the driveway. An
HEC on-call crew (below) was soon on the scene
to replace the pole and restore service. It was all
in a Saturday’s work for (from left) Serviceman
Perry Singleton and Linemen Landon King and
Justin Lewis.
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Co-op returning $3.3 million
in capital credits to members

THIS MONTH, Horry Electric
Cooperative will return approximately
$3.3 million to members who had co-op
accounts in 1995, 1996 and/or 2016.

The payments reflect a unique
feature of cooperative businesses—
capital credits. When finances allow,
co-ops like Horry Electric use capital
credits to return to members any
funds left over after the co-op has
paid its expenses for a given year.
This spring, members who had co-op
accounts in 1995, 1996 and/or 2016
will receive payments based on how
much electricity they bought during
those years.

Jodi Jordan, office manager for
Horry Electric, says the co-op refunds
capital credits below $10 to an
active member’s account in order to
reduce the expense of processing and
issuing checks. “Individuals who were

members in 1995, 1996 and/or 2016
who don’t get a check, will see a credit
on their electric bill,” she notes.

Capital credit checks are expected
to be delivered to members by the
end of April.

“It’s an exciting time for us around
here,” she adds. “Being able to return
capital credits is a direct reflection
of the financial strength and stability
of your cooperative. We can all take
pride in this accomplishment.”

This year’s payments extend a
well-established record for Horry
Electric. “Last year, the cooperative
disbursed $3,000,000 from the capital
credit account,” said Jordan. <

The chart below is designed to help members
calculate and estimate what their capital
credit check might be. Questions about capital
credits? Call the co-op at (843) 369-2211.

Capital credit disbursement 2017

This year, members will be receiving a portion of the capital credits assignment
for 1995, 1996 and 2016. The allowable retirement this year is $3,763,892 less
$400,000 in estate payments. The total amount being distributed is $3,363,892,
which includes the $1,535,097 balance of 1995; the $1,528,795 balance of 1996 and

$300,000 of 2016.

If you were a member in 2016, you will receive 1.5% of your 2016 assignment. If
you were a member in 1995 and/or 1996, you will receive the remaining unretired

balance of your assignment for that year.

Example of 2016 allocation and retirement
You can calculate the approximate amount of your 2016 allocation and
disbursement by using this example. Capital credit disbursements are made by the

end of April.

If your 2016 electric bills totaled:

The 2016 assignment percent is:
(multiply the percentage times your bills)

Your capital credit assignment for
2016 would be:

The 2016 retirement percentage will be

1.5% of your capital credit assignment.

Your general retirement refund for 2016

would be approximately:

$1,000 $1500  $2,000
12% 12% 12%

$2,500

$120  $180 $240
15% 15% 15%

$1.80 $270 $3.60
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It pays to be a member!

Not many businesses pay you for
buying something you wouldn't
want to live without—but electric
cooperatives do.

Unlike other types of companies,
cooperatives do not have
shareholders, who expect to make
money from the company’s profits.
Co-ops are not-for-profit businesses
that exist solely to provide their
members with a particular service,
such as electricity. In a cooperative
like Horry Electric, members are
stakeholders.

“In a co-op, the net margins don't
belong to the company; they belong
to the consumers who paid their
monthly electric bills,” explains Jodi
Jordan, office manager for Horry
Electric.

When the co-op takes in more
money than is needed to run the
business, the owners are entitled to
a portion of those margins. It's an
example of the Cooperative Principle
of Member Economic Participation.

Each year, money is allocated to
each member’s account, according
to the amount of electricity the
member bought, notes Ashley
Anderson, secretary and treasurer
of Horry Electric’s Board of Trustees.
“The more electricity purchased,
the higher their share of equity. The
co-op sets up a credit account that
shows on the books the share of the
year’s net margins belonging to each
member;” Anderson says.

Generally, members don't receive
a check the year they earned the
capital credits. “That’s because
electric cooperatives use their
members’ equity to fund system
improvements,” he says.

Jordan adds, “If we couldn’t get
the operating capital from member
payments, wed have to borrow from
the bank or some other source, which
would cause electric rates to go up”’



